
TANDRIDGE PRIORY RIDING CENTRE 

 

CHANGES TO OPERATING PROCEDURES DURING COVID-19 / CORONAVIRUS OUTBREAK 

20 MARCH 2020 

Due to the current outbreak of Covid-19 / Coronavirus we regret to inform you that we must 
introduce changes to our operating procedures, to ensure the health and safety of both our 
Customers and Staff, in order for us to continue to operate during this difficult time. 

We do realise that since the Government announcement to close Schools, this will impact greatly on 
our clients and their families, however, we also recognise that this action has been taken in order to 
protect others and save lives and if we all play our part, we can hopefully get back to normal as soon 
as possible. 

We are sure we all know someone who is in a vulnerable group, who would be most impacted by 
this situation and it is those, that we should be thinking of at this time 

 

To All Liveries and Riding School Clients 

 

 If you have returned from any of the affected countries, we would kindly ask that you do not 
attend the Riding Centre for a period of 14 days (assuming you have not developed 
symptoms during that time). 

 If you have symptoms of the virus (high temperature, cough, aches and pains) please do not 
attend the Riding Centre. You must self-isolate and seek guidance from the NHS website. If 
the symptoms worsen contact the NHS 111 service. 

 If you develop any of the above symptoms whilst attending the Riding Centre, please inform 
a member of staff and leave the premises immediately. 

 Please ensure that you observe the Government guidance regarding Social Distancing. 
Maintain a distance of 2 metres between yourself and others. 

 Please make frequent use of the hand washing facilities during your visit. 
 The former café / social area will be closed until further notice. 
 Please do not bring your Dog/s to the Riding Centre. 
 Please avoid touching any of the other animals on the premises (Dogs and Cat). It is possible 

the virus could be transmitted to other people by these means. 
 Liveries are politely reminded to observe all Government guidance with regards to health 

and hygiene whilst on the Yard and to maintain a minimum of 2 metres distance from others 
at all times.  

 We regret that during this time Children cannot be left at the yard under any circumstances, 
as we are unable to look after them. 
 
 
 
 

 



Riding School Clients 

 On arrival, please go directly to the Office by the driveway route. The other yard entrance is 
not to be used. 

 Only one person must go to the Office to prevent crowding. If there is a queue, please wait 
outside, maintaining a distance of 2 metres from other people. 

 Please confine yourselves to the Office and Toilet area only. 
 The rest of the yard is out of bounds to Riding School clients. 
 In the Office you will find a hand sanitizer on the wall opposite the Desk, please use it on 

arrival. 
 There are disinfectant wipes for the Card machine, to be used between each transaction. 
 Please do not go to the usual mounting up area. Instead, go to the riding arena via the 

driveway route, where your lesson is taking place. Your horse/pony will be brought to you by 
the Instructor. 

 You will mount / dismount in the riding arena, where your Instructor will take any 
equipment you may have borrowed. 

 The use of riding gloves (in addition to an approved riding hat of the correct standard and 
flat soled riding boots, with a low heel) is mandatory. 

 Once your lesson is over, please leave the premises directly. Please do not go into the yard 
or anywhere else. 

 During this time Pony Club Stable Management sessions have been cancelled to prevent the 
risks from being in close proximity to others. 

 At the discretion of the Management, large groups may be split into smaller groups, so more 
distance can be maintained between clients. 

 As much as we appreciate the assistance offered by those individuals and children are 
unable to work currently, regrettably, we cannot accept their help on, or around the yard or 
assisting with the horses. 

 

Thank You for your assistance during these unprecedented times.  

We very much appreciate you continued support as friends, liveries, clients  

All staff at T.P.R.C  

 

 


